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Urban Premium Connectivity Agreement 

Rtpladn&S..Vk• by. _________ _ 

Th.is Agreement between AIR-PIPE Joaited at 178U E. Appl•w•y Av.nu•, Spokane Valley, WA 99016 and 

N (hereinafter referred to as the *Subscriber") located at 

Physial Addt will be imme<liately effa:live upon signing 

and will remain in effect for the term of the Agieement as listed in Section Iv Part 3. This Agreement Is transferable to whomever AIR-PIPE. inay assign. 

L Payment and Setvlca: 
AIR-PIPB will provide hig!Hpeed connectivity and the lnsta.llalion of mcessaty equipment to enable ac:t'9S lo the AIR-PIPB Network for the Subocn1>tr in 
exdwlge for payment or service and installation fees and chug .. and compliance with the lttmS and conditions of this Agreement. AIR-PIPB SttVices are 
defined as the connectivity provided from the tower to th<! Subscriber's residence, building(s), or offlce{s) only, temtlnaling at a RJ45 Ethernet coMtttion. 

1. Payment Method! 
Payment In N11 to be paid at time of lnstalladon tncludes the total a>st of lnstalladon. the prorated current month and one month In advance for service. 

A. Check Number: B. Credit/Debit Card (__Visa .MnsterCard .Discover __American Express) 

It Is 1bsolu1dy mondatory th•I , .. ha•·c a rdl1ble Ernall 1ddrc11 for blllini: purposrs. Subscribers arc St•t • COllrt<ly Invoke the nrst or ... b monlh, via 
£moll unlm otherwise ootrd In this Agreemcn~ It ls the Subscriber's ruporuibllity to nodfy AlR·PLPE or addrcu changes. Email Is the moll tlTtclh,. w1y 
ror us to communicate with the: Subscri.bu about bllUnR, network unradtt, and ovenlll gener:tl conununlc.adon about your senice with AlR·PIPE. 

2. Servlcu Package Options: (Monlhly recurring Ctts for services, please choose from the !oUowlng) 
AIR· PIPE lftVice is• l>ut$table service,. meaning the ntet dlsployed ;ue the maximum amount of bandwidth ttttived for Luge 6le lr.uu!er1. 

__ $29.95 pcr month Urban 5laJ1er Pacl:age 

__ $39.95 per month Urban Bronze Package 

__ 559.95 per month Urban Silver Package 

__ $79.95 per month Urban Gold Package 

__ $99.95 per month Urban Platinum Package 

__ $ ___ per month Custom Package 

__ $10.00 pet month for one Static/Public lP address 

__ S25.00 per month for ab.lock of five Sta.lie/Public IP add.resset 

Note: To nctivale his/her account, the Subscriber will pay a proroted amount for the current monlh, plus U1e ncxl month of ~rvice and will thereafter be 
billed monthly in advance at the current rate. Rl'Slrictions on total usage can be made at any lime by AIR-PIPE lo control operation of the 
network. Cost of high bandwidth usage may be revised or changed at any time with 30 day prior notice by AIR-PIP!l. 

3. TnstaUadon Paclage: (One time installation lees; please choose appropriate package option) 

__ Residential Installation: 1 year Connectivity Agreement -$199 __ Commen:fa.1 lnstall•tion: l year Connectivity Agreement - $399 

4. tnsl&uation (H totif: ln.stallatton rce is based on designing. procuring. installing. and documenting the ins1allation. This fee will be 
~to the Sub>cnl>er by AIR-PIPE or a dcsipted independent ronbador for iflstallation and equipment (hettinafttt mesred to as "InsWlel'). for 
the mounting o( the neassary equipment, aUocation of bandwidlh, configuration changes, ind aligning 1nd tosting antenna signal strength fu applicab~). 
11lis Installation includes up-to 7S feel of CAT-Se from the antenna to a location agrttd upon by the Sub•c:riber. ln.itW authorization of Installation 
location and building pen•tration The fee dOH not include wire mold, oonduit roceway, firewall penctralions,Jishing of walb. cutting In 
wall pllitos, laddor rack or electrical wiring. A standard antenna mount includes small satellite style univer141 mount, antenna and mounting hardware. 
The Sub~ber is also responsiole to pay the total l'quipmrnt ind !nsltllation cost on or before the start of the insllllhltion unless specific tenns are agreed 
upon between the Installer ond the SUbscnoer. 

S. Additional Equipment/Services Pricing and Payment: The tornl <!<JUipment/services cost for this facility, office, or residence will be listed In the 
Special Provisions section of this Agreement. Tiils lotnl equipment/services price is in addition to a.ny service fees or charges a.bove. The Subscriber must 
provide any additional hardware needed lo connect to U1e AIR-PIPE Network beyond the RJ-45 Ethernet jnck provided. This includes but is not Unlited lo 
Ethernet co>rds, Ethernet cables, crossover cables, hubs, and routers unless otherwise specified in U1e formal proposal The Subscriber can call AIR-PIPB 
for available lease options on equipment purdlases. The ne«S.Sary and agreed upon equipment fee for the Subscriber connection is due prior to sill.rt of 
the installation of the equipment and is to be paid to the lnslllller. 

In the event it is determined the only way AIR·PIPl! can provide service to the Subscn1>tr is 10 mount the radio and antenna at a point away from the 
structure that requires a cable lo be extended across ground. it b the respollSloility of the Subscriber to install the n«eSSary equipment (polt, telephone 
po~ or otherwise) that allows the Subscriber lo receive AIR-PIPE service. AJR.PJPB will not inslaJI service until underground conduit has been iflstalled 
that meets AIR-PIPE specifications. 

11. Pa.ymi:nt PolklCJ and Terms: 
nie Subocribes •IWJ ttttivc a courtesy in\•olce (payment reminder) via email an the Jim of each month. Payment by the Subscriber shall be made to AIR· 
l'IPll on or before the fifteenth of the billing monlh. A $15.00 !lite charge will be assessed on any ICCOunt not paid by the fifteenth of the billing monlh. 
Accounts ""naining pa51 due on the last day of the billing month will be deaned delinquent Delinquent accounts will be placed on *accounting hold" and 
servkcs to the Subscriber will be suspended until the account is paid in full For any Subscriber account that lulJ been placed on "3CCOUI\ting hold" there will be 
a $50.00 rt'octivation fee assessed to the Subscriber's accounl If payment in-full is not received by AIR-PIPE wllh.in one week of placement on "accounting 
hold", all property of AIR-PIPE will be deinstalled lrom the Subscriber location and the Subscriber wUI be subject to termination fees as stated in this 
Agreement. If any paper or electronic payment is returned unpaid by the Subscn'beTs filWICial institution for 1ny reason. AIR-PIPE may charge the Subscribe(• 
account• rclumed payment fee which the Subscriber agrees to pay. Additional late fees may also be npplled to any unpaid returned payment fees. 

Subscriber lnltWJ Stating Comprehension of Section ..._ ____ _ 
Ill. Termi.natlon: 

This As-ment will remain in eJfect for the agreed w-m. This AgrHment is non-cancelabie except ii AIR·PIP6 or Its subconlractors. rcstller5, or partnrrs are 
not providing reliable services as described in this Agrttmenl If the Subscn1>er chooses to d.iscontinue service prior to completion oi the agrttd upon term'° 
described In this Agreement, a :JG.day written notice oi cancellation b required and a 5100 early tttminatlon fee will be due immediately upon temunation. 
This A~nt will automat:ically be renewed at the end of the Agrttment term an a month.to-month b&!is ~AIR-PIPE receives• 30-<iay written notice 
of cancellation provided by the Subscnl>er. AIR-PIPB ..-rvts the right to terminate this Connectivity Agrttment at anytime (SH Stttion Usage and Content 
Provisions). All correspond.era must be written and malled to: AIR-PIPE. 17813 E. Appleway Avenut, Spokane Valley, WA 99016, Attmtion: Customer 
Service Department, or via EmeiJ to Sl!PP9rttbit-mpc.rom. Subscriber Wtlall St•ting Comprehemion oJ Section _m..__ ___ _ 

TV. Nehvork Cap•bilitics (Rel.iable Strvioe): 
AIR-PIPE typo I connection to the Subscn0cr is at least a 200Kbps connection to the AIR-PIPB Networlc. Exceptions to this guarantee are Sub>cn1>ers located In 
low or limited s!gnol areas, Subscribers using the Internet during pealc hours. Subscribers with non-direct llne of sigh\. or Subscnl>ers utilWng this service 
during the llml1od connection period of lhelr Agrttmenl AIR-PIPE will notify the Subscriber if their service f•lls within one of these restrletions at the time of 
!nstaJIAtlon. Nolei The availability of •!reaming vid .. during peak hours DlAY be limited. The AIR-PIPE connection Is an "always on• connection. Although 
signal Interruptions ""'Y occur due lo natural causes or catl5eS beyond AIR-PIPE' control (Le. lltt growth. construction of structures in line of sight, extreme 
weather, etc.), AJR-PIPB and its affiliates will assess the individual situation in these cases and wUI do whatever is n~ry wllhin Affi-PlPB' physical 
capabilities in order to provide continuous, and uninterrupted service to the Subscnber. AIR-PIPE will rt':Spond to all network downtime wilh.in 4 hours during 
no.rmal business houra or next business day and will repolt any network issues under its control within a forty-4'ight (48) hour period. The equipment needed 
and the details of the problem will determine the time it lakes to repair th• network when dcnvn. However, the Installer is not responsible for obsbuctlons that 
were not p..-nt at the time of instUladon ot changts made by the Subscriber. The Installer will at the SubscnO." cost try to resolve any problems. TIIC 
lnstallu wUI at no lime be liab~ for ~rvlce interruption due to the effects of consumer electronic appllAras or problems on the greater Internet network !hot is 
not dittctly within the Installer's c:onlrol 

AIR-PIPS 
17813EApplc1>ayAttNIO 
Spokane Valley, WA 99016 

Alll-PIPE Coru>cdivity AO--Ot 
Pll S09 '92 202 

FAX: S09 '92 5876 



V. Equipment Ownership Provision: 
AIR·PIP11 ~Ins owmrshlp of .U equipment install•d under the provisions of this Agreen\ent, including but not limited to: the antennll, sub$c:rlber module, 
POB and surge suppressor. All other equipment lihoutd be putdulsed, owned and maintained by the Subscn'ber unless noted under Section XU!. Special 
Prov!sionJ. TI\e Subscn'ber may not sell. transfer, lease, encumber, repair or replace any AIR-P!PB owned equipment without the consent of AIR·PIPB or the 
lnslnller. Upon lermlnalion of this Agreement, the Subscriber authorizes AIR-PIPE or It's affiliates lo «itrleve from the Subscriber pr~ any non.Subscriber
owned equipment for appropriate disposition.. It is the Subsaiber's sole responsibility to obtain any required pmnits OT landlord/owner approval for the 
placement of equipment on or in the building(s) beting irutalltd. AIR-PIPE suggests that the AIR-PIPE equipment in the Subscriber's possession be covered by 
the Sub9Ctl'ber's homeowners, renter's or other Insurance. You wW be dirtctly responsible for loss, repair, replacement and othtf costs. damages, fees and 
charges ii you do not return the AIR-PIPE equipment to AIR-PIPE in an undamaged condition. Set Section VIL for dtWl.s regarding maintenance and repair. 

Subocribtt Initials St.ting Coinprehonslou of S«:tlon V..._ ____ _ 
vt AlR·l'IPE ~rvice Provision: 

In lht event of an aborted connection (ie. lnsu!ficient lint of sight &om a tower to an ac:a:ss point), the Suh!at'ber shall be advised ol the connocbon options 
av&ilablt &om AIR-PIPE and their respective easts. The Suborn'ber may at that time cboooe OM of the avail&blt options or tenninote the Agreement, subject to 
appllcab14 early tenn.lnalion fees as defined in Section DI. TI\e Subscriber is responsible for any additional costs for maintaining signal quality. U it is 
determined that modifications of lht equipment or wirin& configurations will not restore signal quality this Agreement may be leaJUMted and all remaining 
(ea and charges on the aa:ount will be du• within lift- (15) days of the date of termination. All equipment not purch.ased by the Subscriber •hall be retwmd 
in good condition to AIR-PIPE OT a d.esigl\Atcd independent conlnldor and will be due at thol time. 

VU. Malntenan<• and Repair. 
AIR·PIPE is not responsible for maintenance, relocation. repair, or replactmenl of parts c!Amagcd or lost through carastrophe, acciden~ lightning. neglK't, 
misuse, transportatlo11. theft,, negligence of the Sul»criber, tree growth. snow build-up or •now fall, water elevation. or causes external to the system. such as 
but not limited to, failure of or faulty electrical power or •Ir conditioning. operator error, or m31funcllon of the Subscrlbez's computer and/or peripheral 
equlpment not installed by AIR-PIPE or Its affWales or from any cause other than the intl!ndcd and ordinary use. The Subscriber will be responsible to 
reimburse AlR-PD'E in the event that equipment owned by AIR-PIPE is hAnd.led or maintnined improperly by the Subscn'ber. AIR-PIPS will repall any AIR· 
PlPB owned equipment at no additional fee ii it is determined the repair needed is due to an AIR-PIPE equipment probkm or any problem by lta affiliates. The 
sub9Cn'ber agrees to rrutlnt.in electrical power to the equipment at all times to facilitate any/all upgrades to the AIR-PIPE network. AIR-PIPB will assist with 
repl.t<W\ent warranty on all equipment purchased through AIR·PlPE. Warranty period for equipment purch.ased on this A~ is for one (I) ytar. For 
repalr, maint~. or relocotion of AIR-PIPS equipment or equipment o•vned by the Subscnber, or for ..,rvice calls of any natur• othtt th&n AIR-PIPE 
equipment failure the following rata and lea wlll apply: 

A. First hour of on"1te repair, troubleshooting or reloation o( service is $85.00 including travel. up to one hour or SO miles. to the on-silt loc.adon from the 
lnmller's maintenance facility. Addition.ti hows alter the lir$t hour are billed at 585.00 per hour or the Installer's publisMd fee rate schedult (which ever 
is ~r). The Subscriber will be billed • minimum of one hour. 

8. All tochnical support fees and charges will be coll«ted at time of setVice or (with prior arrangement) directly billed by the Installer. Fees will be bued on 
AIR-PIP11 or a desigl\Ated independent contrador published fee rate schedule. Subsaibu 1nlllalJ Stating Comprehension of Sttt!on VD~----

Vlll. Usage and Content Provisions: 
Subscriber agrees that his/her usage of the AIR-PIPB Internet service pursuant to this ConnK'tivity Agreement shall be governed by AIR-PIPE's Acceptable Use 
Potlc:y \ AUP") as it may be amended from tlrne to tlrne (with or without notice) and which Is available on.line at www.oir-pipe.com. Use ol the servic:c by 
Subtcribcr after any amendmen~ revision, or change to U1e AUP has been posted shall constitute acceptance of the revised o.r amended AUP. Subscriber sh.U 
have sole responsibility for ensuring that all other 11$-0rS of Subscriber's service understand and comply wiU1 Ole terms and conditions of this Agreement and 
U1e AUP. Subscriber further acknowledges and agrees that Subscriber is solely responsible for o.nd 11'blc for any and all breaches of the terms and conclltlons of 
lhls Agreen1ent and the AUP, whether tho breach is the result o( use by the Subscriber or by any other user. 

Addltlonally, AIR-PIPE drops all peer to peet (P-:Z..P) nttworking protocols through AIR-PIPE's Firewall Static/Public IP Addresses can be a.cquired from AIR· 
PIPE U>0t allows these protocols to reach the Subscriber. The Subscriber is legally respons1blt and accounta b~ for the content of the files shared. 

IX. Liability: 
AIR-PIPE. or any other affiliates, subc:ontnctors, anployees, resellers, or agents will not be liable to the Subocn'ber or to any other party for any direct. indired. 
incidentaL special. punitivte, consequential. or other damage, lou ('including loss of prolilt. urningt, ~ opportunities, or data), ina«uncy of d•ta, 
al14gations, cla~ suit$. or Oilier servi<es; or personal Injury (including death) resulling from, arising out of. or In conn«tion with dlt«t or lndiRct use of the 
equipment or Network ...vice. This limitation of liability also includes. but is not limited to the following: a contention that the use of the equipment of 
Network senrices by the Sul&n'ber or another party in.fringes the copyright trademark paten~ trade sec:ret, confidentiality, privacy, or other intellectual 
property or contractual rights of my third party; mistakes, omissions, interruptions, deletion of (ties, errors, dehcts, d•la.ys in operation. non-<lcliveries, 
nu.deliveries. transmission, or any failure of performance of the SubsaibeJ's computer, other connect.ivlty equipment, or Network service; the content or 
servicu available or otherwise through AIR-PIPE. including the accuracy, quslily, and confidentiality of information obtained through third parties through the 
Network; the adivities of other users or Subscn'bers in nc:cessing or monitoring the Subscriber's computor or the use of the services. This Agreement doa not 
give the Sub$criber any Interest, title, or license to U1e assigned Subscriber user ID, IP address, Universal Resource Locator (URL), or dam.a.in name that the 
Subtcriber uses with AIR-PIPE high-speed Network services. 

X. Gove.ming Law and Venue: 
The laws of the State of Washington shall govern the tem\S o( this Agreement. The parties hereto stipulate and ag«>e that the exclusive venue for the resolution 
o( all disputes concerning this Agreement sha 11 be in Spokant County, WA. 

XJ. Attorney Fees: 
The Subecrlber and AIR-PIPE agree that should either party bring action or enforcemen~ interpretatio11. or otherwise under this Agreemen~ the pttYailing 
party in such action shall be entitled to all attorney's fees and costs including those incurred in any appeal 

XII. Entire Agrttmcnt 
This Agreement and the formal Customer Proposal. attached hereto or incorporated herein by reftteJ\CO!, shall constitute thr entire Agreement of the parties and 
shall supersede any other tttms and cond.itions proposed by or representations made by the parti.., U any portion of this Agreement is held to be invalid or 
unenforce<ible for any tt"50I\ the remaining terms and condltlons ol this Agreement shall reuWrl in fuJI force and effect. 

XllL Special Provlslol!'; 

XlV. l'rtclngi 

RccuJTing Fees: 

Monthly Internet Service rate 

Public LP Address 

Nonrecurring Fees: 

lnslllllalion 

Fuel Surcharge 

Pro-rated Current Month 

First Full Month Service 

Tot•I 

__ SlS.00 _ _ 

(,the Subscriber, have read. understood. and •grce to the terms and conditions ol lhU Agreement. AIR-PIPE resen·es the right to omend lhU 
Conncdh•ity Agreement at any time wilho"t notice. Current revisions are •viliL>ble onlinc •I www.air-pipe.com. 

Printed Sub$0iber Name Malling Ad~ss 0112 

Subscn"ber Signature Phone Number(s) AIR.:l!Pll 

PltAH print the names of any individuals who would be authoriud to make dw1g<s to this Agreement. Authorization includes changes with regard to the 
Service Package Rate, EmoiJ addresses, Public IP ad~ or any other changes that require 1 change in the pricing structure as noted in this ApttmenL 

AIR.PIPS 
t711l EAppltway A•cnue 
Spobno Valley, WA 99016 

2 AIR-PIPE Connecllvilf Ap<cm<nt 
Pll S09192 2481 

FAX: S09 191 SS76 
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~--------~ 
Rural Premium Connectivity Agyeement 

RrpladngSavl"' bf:-----------
This Agreement between AIR-PIPE located at 17813 tl. Applew•y Avenue, Spokane Valley, WA 99016 and 

Nam (hereinafter referred to as the #Subscriber') located at 

Physical Addren will be Immediately effective upon signing 

and will remain in effect for the term of the Agreement as listed in Section l, Part3. This Agreement is transferable to whomever AIR-PIPE, may assign. 

I. Payment and Services: 
AIR-PIPE will provide high-speed connectivity and the installation of necessaty equipment to eNble acct$$ to the AIR-PIPE Network for the Subsc:ribot in 
exchange for payment of service and installotion fees Md charges end compliance with the tenns and conditions of this Agret'ttlent AlR-PIPI! services are 
defined as the connectivity provided horn the tower to the Subscn"ber's residence, building{s), or olfice(s) only, tenninating at a R)45 Ethernet connection. 

t. Payment Method: 
Payment in luU to be pald at dme of lnstallAtton includes the total COS1 of installation. the prorated current monlh and ono month in advance for service. 

A. Check Number: _____ _ B. Credit/Debit Card ( _VISA _MASTERCARD) 

Email Addttss(s) (Reqa:lred for Billing. Network & Service Notifications) ________________________ _ 

It Is absolutelymmdatory thnl we have a reliable Em.oil address for billing purposes. Subscribers""' sent a courtesy !J'lvoioe the fust of each month, via 
Email unless otherwise noted In this Agttemenl It ls the Subscriber's responsibility to notify AIR·Pll'E of address changes. Email is the most effedive 
way !or us to COD)Dlunicate with the Subscriber about billing. network upgrades, and overall general communication about your service with AIR-l'D'E. 

2. Premium Services Parkagc Options: (Monthly re<:wring fees for services, please choose from the following) 
AIR-l'IPB service is a burs table servlre, meaning the rates displayed are the maximum amount of bandwidth re<elved for Large file tr.uisfers. 

__ $49.95 Rural Premium Starter per month 

__ $59.95 Rural Premium Bronze per month 

__ 579.95 Rural Premium Silver per month 

__ $99.95 Rural Premium Gold ~r month 

__ $10.00 per month for one Sia tic/Public IP address 

__ $25.00 per month for a block of five Slat!c/Publk IP addresses 

__ $129.95 Rural Premium Platinum per month 

Note: To •clivate his/her aceoun~ the Subscriber will pay a prorated amount for the CU1Tenl month, plus the ne.><t month of service and will thereafter be 
billed monthly in advance at the current rate. Restrictions on total usage can be made at any tU:ne by AIR-PIPE to control operation of the 
network. Cost of high bandwidth usage may be revised or changed at any time with 30 day prior notice by AIR-PIPE. 

3. Installation Pack.age: (One time installation fees; please c.hoose appropriate package option) 

__ Residential Installation: 1 year Connectivity Agreement - $199 __ Commercial lnstallalion: 1 year Connectivity Agreement· $399 

4. liisW!ation fee total: lnslallation fee is based on designing. procuring. installing. md documenting the inslallation. lhis fee will be 
assessed to the Subscrfbc.r by AIR-PIPE or a designated independent contractor for installation and equipment (hereinafter referred to.., •mstaUct"), for 
the mounting of the necessary equipment, allocation of bandwidlh, configuration changes, and aligning and testing antenna signal strength (if applicable). 
This installation includes up-to 75 feet of CAT-Se &om the antenna to a location agreed upon by the Subscriber. Inll:W authoriutlon of Installation 
locotion and building penetration The fee does not include wire mold, conduit raceway, firewall penetrations, fishing of walls, cutting in 
wall plates, ladder rack or electrkal wiring. A slandard anteMa mount includes small satellite style universal mount, antenna and mounting hardware. 
The Subscriber is also responsible lo pay the total equipment and instaUatfon cost on o.r before the shirt of the installation unless specific torms are agreed 
upon between the Installer and the Subscriber. 

5. Additional Equipment;!Servkes Pricing and l'ayment: The total equipment/services cost for this facility, offi«, or residence will be listed in the 
Special Provisions section of this AgreemenJ. This tolal equipment/services price is in addition to any s"1vice fees or charges above. The Subscriber must 
provide any additional hardware needed to connect to the AIR-Pll'E Network beyond the R)-45 Ethernet jack provided. Th.is includes but Is not limited to 
Ethernet cards, Ethernet cables, crossover cables, hubs, and routers unless otherwise specified in Uie formal proposal The Subscriber can call AIR-PIPE 
for available lease options on equipment purchases. The necessary and agreed upon equipment fee for the Subscriber connection is due prior to start of 
the installation of the equipment and is to be paid to the lnslaller. 

In the event it is determined the only way AIR-PIPE can provide servke to the Subsc:nber is to mount the radio and antenna at a point away &om the 
structure that requires a cable to be extended across ground, it is the responsibility of the Subscriber to install the necessary equipm.ent {pole, telephone 
pole, or otherwise) that allows the Subscriber to receive AIR-l'IPE setVlce. AIR-PIPE will not install service until underground conduit ha.9 been installed 
that meets AfR-PIPE specifications. 

II. Payment Policies and Tenns: 
The Subscriber shall receive a courlesy invoice (payment reminder) via em.ail on the first of each month. l'ayment by the Subscriber shall be made to AIR
PIPE on or before the fifteenth of the billing month. A S!S.00 late charge will be assessed on any account not paid by the 6fteenth of the billing month. 
Accounts remaining past due on the last day of the billing month will be deemed delinquent. Delinquent aceounts will be placed on "a=unting hold" and 
seIVices lo the S11bscn1>er will be suspended until the ocoount is paid in full For any Subscn1>er account that has been placed on •accounting hold" there will be 
a SS0.00 reactivation fee assessed to the Subscriber's aceount U payment in-full is not receiVl!d. by AIR-Pll'B within one week of placement on "accounting 
hold•, All property of AIR·PIPB will be deinstalled &om the Subscn"ber location and the Subsc:nber will be subject to termination fees as stated in this 
Agreement. If any paper or electronic payment is returned unpaid by the Subscriber's financial Institution for any reason, AIR-PIPE may charge the Subscriber's 
account a returned payment fee which the Subscriber agrees to pay. Ad.ditional late fees may also be applied to any unpaid returned payment fees. 

m. Termination: 
Subsaiber Initials Stating Comprehension of Section ll~----

This Agreement will remain in effect for the agreed teml. This Agreement is non<ancelable except If AIR-PIPE or its subcontractors, resellers. or partners are 
not providing reliable services as described in this Agreement If the Subscriber chooses to discontinue service prior to completion of the agreed upon term so 
described in this Agreement a 30-day written notice of cancellation is required and a SlOO early termination fee will be due immediately upon termination. 
This Agreement will automatically be renewed at the end of the Agreement term on a month-to-month basis unless AIR-PIPB receives a 3<klay written notice 
of cancellation provided by the Subscriber. AIR-PIPE reserves the right to terminate this Connectivity Agreement at anytime (see section Usage and Content 
Provisions). All coriespondence must be written and mailed to: AIR-PIPE, 17813 E. Appleway Avenue, Spokane Valley, WA 99016, Attention: Customer 
Service Department. or via Em.ill to .upport@ajr-pipe com. Subscriber l.nitials Sitting Comprehension of Section m _____ _ 

IV. Network Capabilities (Reliable Service): 
AIR-PIPE typical connection to theSubscn"ber is at least a 200Kbpsconncction to the AIR-PIPBNetwork. Exceptions to this guarantee are Subscribers located in 
low or limited signal areas, Subscribers using the Internet during peak hours, Subscribers with non-direct line of sight, or Subscribers utiliz.ing this service 
during the limited connection period of their Agreement. AIR-l'IPE will notify the Subscn"ber If their service falls within one of these res1rictions at the time of 
installation. Not"' The availabUity of streaming video during peak hours may be limited. The AIR-PIPE connection is an •always on• connection. Although 
signal interruptions may occur due to natural causes or causes beyond AIR-PIPE' control {Le. tree growth, construction of structures in line or sight, extteme 
weather, e tc.), AIR-PlPB and its affiliates will assess the individual situation in these cases and will do whatever Is necessary within AIR-PIPB' physical 
capabilities in order to provide continuous, and uninterrupted service to the Subscn"l>er. AIR-PIPB will respond to all network downtime within 4 hours during 
normal business hours or next business day and will mpalr eny network issues under its control within a forty-<?ight (48) hour period. The equipment needed 
and the delails of the problem will determine the time it takes to <epair the network when down. However, the Installer is not responsible for obstructions that 
were not present at the time of installation or chllI\ges made by the Subscn"ber. The Installer will at the Subscn"bers cost try to resolve any problems. The 
Installer will at no time be liable for service interruption due to the effects of consumer e lectronk appliances or problems on the greater Internet network that is 
not directly within the Installer's control 

AIR·PlPB 
t7813 EApplcway Avenue 
SPokanc Valley. WA 99()16 

AIR-PIPE Connectivity Agiecm<nt 
PH. S09 892 2482 

FAX: S09 892 S876 



V. Equipment Ownership Provision: 
AIJt.PIPE retains ownmhip of all equipment Installed under the provisions of this Agreement, including but not limited to: the antenna, subscr1btr module, 
l'OB and •urge suppressor. All other equipment should be purchased. owned and JJ1Aintalned by the Subscriber unless noted under Section XDL Sptdal 
Provisions. The Sub5cn'ber may not sdl, transfer, lease, encumber, repair or ttpla~ any AIR-PIPE owned equipment without the COl\S<l1't of AIR-PIPS or the 
Installer. Upon tonninab'on of this Agreement. the Subsc:r1ber authorizes AIR-PIPE or it's affiliates to retrieve from the Subscriber premises any non.Sub$a'lber
owned equipment for appropriate disposition. It It the Subscriber's sole responsibility to obtain any required permits or landlord/owner approv•J for the 
pla~ment of equipment on or in the building(s) being Installed. AIR-Pll'E suggests that the AIR-PIPE equipment In the Sub5cn"bet's possession be covered by 
tho Subscriber'• homeownas, renWs or other Insurance. You wW be directly responsible for loos, repalt, replllcement and other costs, damages, fees and 
c:h.lrges i! you do not return the AIR-PIPE equipment to AIR-PIPE In an und...,...ged condition. See Stction vn. for details regarding mainteN.nce and repair. 

Subwibu lnJtWJ St•ling Compttheruion of Sec:tion V~-----
VJ. AIR·Pll'E Service Provision; 

In the event of an aborted connection (Le. insuffldent line of sight from a tower to an acass point), the Sublcril>a shall be advised ol the conn«llon options 
avai!Able from AIR-PIP!: and their rtSptdivt costs. The Subtcn'ber may al that time~ one ol the available options or ttnninatt the Agreement, 1ubjec:t to 
applicable early tenn!n.ttion Ires as deJIMd in S«tlon UL The Subscriber is responsible for any add.itional costs for mainWning signal qU&lity. U ii is 
delennlntd that modilic:ations ol the equipment or wiring configurations will not restore •ignal quality this Agreement may be terminated and all remaining 
fees and charg.s on the account will be due within fifteen (15) days ol the date ol tetmination. All equipment not purchased by theSubscn'ber •hall be returned 
in good condition to AJR.PIPI! or a designated lnd•ptndent contractor and will be due at that time. 

VU. Ma.lnt•nan<e and Repair. 
AIR·Pll'll is not responsible for maintenance. relocation. repair, or replacement of parts damaged or lost through catastrophe, acclden~ Ughtnlng. neglect. 
misuse, transportation, theft, negligence of U10 Subscriber, tree growth, snow build-up or snow fall. water elevation, or causes external to the system. such 11$ 

but not limited to, failure of or faulty electrical power or air conditioning. operator error, or malfunction of the Subscn'bet's computer and/or peripheral 
equipment not installed by AIR-PIPE or ill affilialtJ or fronl any cause other than U1e Intended and ordinary use. The Subscriber will be re1p<>1Uiblo to 
reimburse Am-PIPE in the event that equipment ownrd by AIR-PIPE is hAndJed or maintained improp•rly by the Subscriber. AIR-PIPE will repair any AIR
P!Pll owned equipment at no additioruol fee i! It is det~ed the repair needed is due to an AIR-PIPS equipment problem or any problem by its a/llllat ... The 
subscriber agrees to maintain electrical power to the equipment 11 all times to facilitate any/all upgn.d., to the AIR·PIP'E network; AIR-Pll'E will assist with 
replA<emcnt warranty on all equipmmt purchut<I throu.gh AIR-PD'!!. Warranty period for equipment pwdlased on this Agreement is for one(!) year. For 
ttpollt, nlAlnltl\l.nCe, or rtloation of AIR-PIPS equipment or equipment owned by the Suboaiber, or for .. rvice calls of any nature other than AIR-PIPS 
equipment failure the following rat.sand fees will apply: 

A. First hour of on-site repair, l?OUbltshootlng or relocation ol StJVice is SS5.llO including ttave~ up to one hour or SO miles. to the on-site loaatlon from the 
lnslll~r's maintenance facility. Additional houn after the first hour are billed at SSS.00 ptr hour or the Installer's published ftt nte schedW. (which ever 
Is higher). The Subsaibet will be billed a minimum of one hour. 

B. All tec:hnbl support fees and dwges will be coll«1ed at time of service or (with prior arrangement) directly billed by the Installer. Fees will be bo-s on 
AIR-PIPE or a dosignated independent c:ontractor published fte rate ~ule. Subterlber lnlt:Wt Stating Compttheruion of Se<tl.on Vll-~----

VllL Usage a.nd Content Provisions: 
Subscriber agrees that his/her usage of the AIR-PIPE lnt•met .. rvK:e pursuant to this Conn<ctivlty Agr"""1enl •hAll be governed by AIR·PIPE's Aettptable Use 
Policy r AIJP") as it may be amended from time to time (with or without notice) and which is available onllne .i www.air-pipe.com. Use Of thuervicc by 
Sul>Jcn'ber ofter any amendmen~ revision, or d1angc to U>e AUP has been posted shall constitute acceptance of the revised or an1ended AUP. Sub9'"nber sh•U 
hAve sole responsibility for ensuring that all 0U1cr users of Subsc:riber's service understartd and comply with the temu and conditions of thU AgTC<n>ent ond 
the AUP. Subscriber furthet acknowledges and agrees I.hat Subsc:n'ber Is solely responsible lor •nd linblo for any and all breaches of the terms and condltloM of 
Ulls Agreement and the AUP, whether the breach is the result or use by the Sub5cn'ber or by any other uw. 

Additionally, AIR-PIPE drops all peer to peer (P·2-P) nehvorldng protocols through AfR·PIPl'i's Firewall. Static/ Public IP Addresses can be acquired from Affi· 
PIPE U11t aUows these protocols to reach the SubJcriber. The Subscriber is legally responsible and acwunlllblt for the content of the files shared. 

IX. Lb blllty: 
AIR-PIPE. or any other affiliates, subcontnctor!, employees, resellen, or agents will not be liable to the Subsaiber or to any other party for any direct. indire<t, 
inddenta~ sp«ial. punitive. con.sequen&l. or othtr daznag<. Joss (including loss ol profits. eamlogs, business opportunitie$. or data), inaccuracy of d•to. 
allegat;on.. dainu, ~or Olher servica; or pmonal 1r4uiy (including d .. th) resulling Crom. arising out of, or In oonne:tion with direct or indirect wt of the 
equiprntnJ or Network stMce.. This limilllllon of liability also Includes, but is not limilN to the following; a contention that the wt ol the equipment ol 
Network tervices by the Subscn1>er or another party infringes the copyright trademark palol~ trade _...., confidentiality, privacy, or other lntelltttuAI 
property or contractual rights of any third party; mistakes, omissions, interruptions, deletion of files, errors, defects, delays in opttallon, non-dcliveritt, 
mls-dcUveritt, transmission. or any mJure of performance of the Subocriber's computer, other conn«:tivity equipment. or Network~ the content or 
servica avaU.ble or othenvise tlvough AIR-PIPll. including the accuracy, quality, and confidentiality ol Information obtained through third parties through the 
Network; the activities cl other users or Sub5crlbers in accessing or monitoring the Sub5crlber's computer or the use of the services. This Agreement does not 
give the Subscriber any interes~ tith?, or llc:ense to U1e assigned Subscriber user ID, IP address, Univmal Resource Locator (URL), or domain nan1c thAI U1e 
Subscriber uses with AIR-PIPE high-speed Nohvorkserv.,,,s. 

X. Governing Law and Venue: 
The ~lws of the State of Washington sbaU govem the temu ol this Agre<?ment. The parties hereto stipulate and agree that the exclusive Vl"J\ue for the resolution 
of all disputes concerning this Agreement shall be in Spolcanc County, WA. 

XL Attorney Fees: 
The Subsaiber and AIR-PIPS agree that should tither party bring action or enfom=ent. lntttpret.>tlon, or otherwise under this Agieemen~ the prevailing 
party in such actlonshAll be entitled to all attorney's foes and coots including those incurred in any appeal 

XU. Entire Agittment: 
This Agreement and the formal Customer Proposal. attached hereto or incoiporated herdn by referencr, shall constitute the entire Agrtement of the parties and 
shall tuptnede any other terms and conditions propooed by or~ made by the partla. U any portion ol this Agreement is held to be Invalid or 
unenforcublt for any reason, the remaining terms and conditions ol this Agreement sba1I remain In lull fortt and efftct. 

XIJJ. S~tdal Provision•: 

XIV. l'rl~lng; 

Recurring Fec:s.: Nonrecuning Fees: 

Inst.al.la lion 

Monthly IntemetService rate Fuel Surcharge _$15.00_ 

Public IP Address ~rated Cw:rent Month 

first Full Month Service 

To~I 

I. the Subscriber, have read, understood, and agx-ce to I.he terms and conditions of this Agreement. AJR-PIPI! reserves the right to amend thb 
Conne<:tiv!ty Agrument at any time without notice. Current revisions arc available onllne at www.a.U-pipe.com. 

Pdnted Subscrlbu Name Me.iling Address Date 

Subscriber Signatuze Phone NUDlber{s) ~:Pll'~ 

Pleau print the nlftlU of any individuals who woaWI be authoriud to imkr changes to this Agree.men!. Authoriution includes changes with regard to the 
Service Pacl<agt Rate, Email addresses. Public IP add- or any other changes that requitt a change in the pricing structure as noted in th.is Agreement. 

AIR· PIPS 
17811 l!Af'Plcw1IY AY<n.,. 
Spol.aDO V1lloy, WA 99016 

2 AIR·PIPE Coaocctivil)' ~ 
Pll S09 192 24!2 

FAX: $09192 5176 



AIR-PIPE 8re>Jdb.tnd lntt1 x 

C • www.air-pipe.com, priong.html 

Price Package 
and installation fee ootions 

The latest breakthrough In high-speed broadband communlcattons is wireless technology wow Is 
offering state-of-the-art wireless broadband reatunng the canopy® system rrom Motorola It ls fast. 
arrordable. proven technology and gives our customers the same speed security and retlablhty 
as cable and DSL service 

Subscr1bers receive average burstable download speeds of 5Mbps and upload speeds of 
2.5Mbps for browsing ano surfing on the wow lntemet connection These speeds are supported 
by unbiased statistics received from the wond Results atll'ww speecstest ner"' · 

Internet Service Package Options .. 

Stiirter Package ~9 95/monlh Recommenced ror iias1cwe11 !trowslno. onllne 
oan ;ng. email 
Bronze Package S59.951monlh Recommended ror e.er,1111110 In the Starter PacJcaoe 
plus shOrt You-Tuoe 111deos, an<! olfict ·.Pl' connedlons 
Silver Package S69.9S monlh Recommended ror e.el)1hlng In lhe Bro~ Pact<a~e . 
clus minimum quaf.11 Netlll• and similar Standard Definition (SO: \ideo streaming 
Gold Package $711115 month Rtcommtnded lor e.-er,1h1no 1n lhe S.Mr PaClC3ge l)lus 
nigher quaht, 111deo streaming as requited Ct some steamlng content cro»1ders 
Platinum Package S129.95 monlll Useful for the small oftlcelllome oftlce w1tn 
mulllpte computersl\lstrs Cacablt ot supl)ortino two s1munaneous so ,;aeo streams 
Custom Package Ouote required Higher eapacit> seMce to suit your requirements Is 
available Please contad our sales department for a f1ee consunation 

5 complemenrary email addresses 11va1/able per accounr acliVa11011. Addruonat email 
addresses are available for S2.50 a monrh per email address. 

Sire Surveys are complemenrary, unless, upon comp1e1i0n of a successful signal rest 
cus1omer/prosp1c1 declines service. 

Click here to access a prlnt®le prjce sheet 

Installation Fee Options 



001 IOlo 

p~./ Broadband Internet & Telephone Service 
HUrfAI .. aRoAooAND IN.11-l HNE· r ' 

Locallv Owned and Ooerated 
The latest breakthrough in high-speed broadband communications is 
wireless technology. WOW is offering state-of-the-art wireless broadband 
featuring the Canopy'" system from Motorola. It's fast. affordable. proven, 
technology, and provides our customers the same speed, security and 
reliability as Cable and DSL service. 

Owned & Operated by 

WlltC.0 OM WltitC.:.'-L'.•• • t,..Q, 

www.wow-tel.com/air-pipe 
Toll Free 866 969 8351 Speeds are supported by unbiased statistics received from the World Results 

at www.speedtest.net.* Local 509 892 5877 

Urban Premium Internet Package Options** 
Starter Package 2 Mbps X 1 Mbps - $29.95 monthly. 

Bronze Package 5 Mbps X 2 Mbps - $39.95 monthly. 

Silver Package 10 Mbps X 3 Mbps-$59.95 monthly. 

Gold Package 15 Mbps X 4 Mbps - $79.95 monthly. 

Platinum Package 20 Mbps X 5 Mbps - $99.95 monthly. 

VoIP Phone Service - $24.95 monthly plus applicable taxes and fees. Service is typically less 
expensive than traditional voice service from the phone company. It utilizes the Internet 
connectivity available to make calls. Price includes phone number, unlimited local and long distance 
calls in North America, voicemail, call forwarding, three-way calling, etc., at no extra charge. Keep 
your current phone number for a nominal fee. 

5 complementary email addresses available per account activation. Additional email addresses are 
available for $2.50 a month per email address. 

Site Surveys are complementary, unless, upon completion of a successful signal test 
customer/prospect declines service. 

Installation Fee Options 
Contractual Requirements Residential Commercial Termination Penalties 

1-year Connectivity Agreement $199.00 $399.00 Penalty equal to 2 months of service cost 
for cancellation inside of 1-year 

Current Customers pay $100 one time fee to swap radios. 

After many successfuL 
years of catering 

to rural communities we 
now serve urban 

communities with 
the same expertise 

and pride. 

Why Use an Air-Pipe Wireless Connection? 
Fast - Sustained package speeds. 
Reliable - Monitored 24/7 by certified local technicians. 
Secure - High-level authentication, DES signal encryption and VPN ready. 
Quality Installation - All installations completed with minimum intrusion. 
Customer Support - Professional customer support available 24/7. 
Always on Connection- No waiting to dial in and very low latency. 
Web email - Access your email from anywhere you connect to the Internet. 
Quality Equipment - Superior Motorola Canopy® technology. 
Business or Home - Multiple service packages to suit your specific needs. 
Free Up Phone Line - Remove reliance on a second phone line. 
VOIP Support - Low Latency, Network Prioritizes VOiP Service. 

* Actual speeds can vary and depend on the equipment used to provide your connection, the network usage at the lime of day, the customer equipment, and 
other applications running on your network, etcetera. The advertised speeds are the average of all customers on the network as reported by Speedtest.net TM 

** The customer may change their package al any time (one change per month) without penally or extendmg contract term 



Residential Broadband Internet & Telephone Service A_ 
n R~op[po~~, 
RURAt... BROAoBANDINT.ERNET 

nd Operated Owned & Operated by 

The latest breakthrough in high-speed broadband communications is 
wireless technology. WOW is offering state-of-the-art wireless broadband 
featuring the CanopyT\t system from Motorola It's fast, affordable, proven. 
technology, and gives our customers the same speed, security and 
reliability as Cable and DSL service. 

w 
WflitC.D DA WIA C LCa8 0 t NC. 

www.wow-tel.com/air-pipe 
Toll Free 866 969 8351 

Local 509 892 2482 

Subscribers receive average burstable download speeds of SMbps and 
upload speeds of 2.SMbps for browsing and surfing on the WOW Internet 
connection. These speeds are supported by unbiased statistics received from 
the World Results at www.speedtest.net.* 

Internet Service Package Options** 
Starter Package - $49.95/month. Recommended for basic web browsing, online banking, Email. 
Bronze Package- $59.95/month. Recommended for everything In the Starter Package plus short 

You-Tube videos, and office VPN connections. 
Silver Package - $69. 95 month. Recommended for everything in the Bronze Package, plus 

minimum quality Neff/ix and similar Standard Definition (SD) video streaming. 
Gold Package - $79. 95 month. Recommended for everything In the Sliver Package plus higher 

quality video streaming as required by some steaming content providers. 
Platinum Package - $129.95 month. Useful for the small office/home office with multiple 

computers/users. Capable of supporting two simultaneous SD video streams. 
Custom Package • $ quote required. Higher capacity service to suit your requirements is available. 

Please contact our sales department for a free consultation. 

5 complementary email addresses available per account activation. Additional email addresses are 
available for $2.50 a month per email address. 

Site Surveys are complementary, unless, upon completion of a successful signal test 
customer/prospect declines service. 

Installation Fee Options 
Contractual Requirements 

1-year Connectivity Agreement 

Catering to Rural : 
Spokane, Stevens, 
Whitman, Kootenai, 
Bonner, Ponderay, 
Lincoln, Shoshone, 
and Pend Oreille 

Counties. 

Residential Commercial 

$199.00 $399.00 

Termination Penalties 

Penalty equal to 2 months of service cost 
for cancellation inside of 1-year 

Why Use an Air-Pipe Wireless Connection? 
Fast - Burstable download speeds over SMbps are possible. 
Rel iable - Monitored 24/7 by certified local technicians. 
Secure - High-level authentication, DES signal encryption and VPN ready. 
Quality Installation - All installations completed with minimum intrusion. 
Customer Support - Professional customer support available 24/7. 
Always on Connection- No wait ing to dial in and very low latency. 
Web email - Access your email from anywhere you connect to the Internet. 
Quality Equipment - Superior Motorola Canopy® technology. 
Business or Home - Multiple service packages to suit your specific needs. 
Free Up Phone Line - Remove reliance on a second phone line. 
VOiP Support - Low Latency, Network Prioritizes VOiP Service. 

* Actual speeds can \ nry and depend on the equipment used to provide your connec11on, lhc network usage at the time of day. the customer equipment. and 
other applications running on your network, etcetera. The advenised speeds are the average of all customers on the network as reponcd by Specdtest.nct n• 

** The cu~tomer mav chnn2e their oncka2e at anv time lone chan2e ocr month) without ocnahv or extend ml! contract lcnn. 



What is VoIP? 

VoIP is an acronym for Voice 

Over Internet Protocol which, in 

more simple terms, is telephone 

using an internet connection. 

VoIP replaces your home land 

line with a simple affordable 

option. The analog signal that 

is produced by your phone is 

converted to a digital signal 

that is transported over the 

internet. That signal is then 

decoded back into an analog 

signal and your conversation 

with your grandma in Florida is 

connected without any 

problems at no extra cost! 

86'6-969-8351 

sa les1J;wow-tel.corn 
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VoIP 
Voice Over Internet Protocol 

Product/ Service 
Information 

'"We Build Setu·orks"' 

866 969-8351 
sales@wow-tel.com 
www.wow-tel.com 



Service Features 
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Features 
With VoIP from Wired or Wirelesl>, Inc. 
you have access lo many unique calling 
features such as: 

• Unlimited local and long distance in 
the U.S. and Canada 

• Online User Interface 

• Voicemail 

• Callel' ID 

• Call Waiting 

• Call Transfer 

• Call Forwarding 

• Three-way calling 

For questions and ordering 

information contact us at: 

866-969-8351 

sales@wow-te l. com 

www.wow-tel.com 

Service Packages 
We offer many great service options that can 
work with any budget! Pick the package that 
will work best for you! 

Basic Phone Sen:ice-S29.99/mo 

Our Basic Service includes all of 
the features listed at the left Tig 

000 
000 

Bundled Service Options- $24.99/mo 

Our special bundled service price is availa
ble to any Moosebytes, WOW Cable, and AU-
Pipe Internet Service customers who wish to 
bundle their cw-rent internet service with 
their new phone service. 

Premi u111 Services 

The Premium Services 
listed at the right can be 
added on to either the Basic Phone Service 
or the Bundled Phon e 
Service for an additional 
fee. 

866-969-8351 
~ 
~ 

Why VoIP? 
You'l'e probably asking yoUl'self wby do I 
need a VoIP phone when my current 
landline does the job just fine? Well, hel'e 
are a few l'easons to switch. 

• Portability-With VoIP yow· phone 
can go wherever you go! As long as 
you have power and an intemet 
connection yOUl' phone will work 
anywhere! 

• Featu1·es-VoIP pl'ovides a number 
of features free of charge that most 
conventional phone companies would 
charge monthly rates. 

• Lower P1·ices-VoIP phones ai·e 
cheaper to ope1·ate than conventional 
land lines so we can pass our savings 
to oul' customel's, You! 

Pre mi um Services 

Them an• many services that you may 
want to mid lo your phone service. Herc 
are a couple you may need 

• Number Porting-$10.00 

For a one time fee you can keep 
the numbe1· you already have 
and avoid the hassle of telling 
eve1'Yone you know that you 
have a new phone number. 

• Toll Free Number-$10.00 + $5.00 I 
month and $0.05 /min 

For a one time fee and an 
affordable monthly rate you can 
have a toll free number to use 
for any of yow· needs . 


